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Orange County’s Credit Union Selects KnowledgePortal360 For
Corporate CU University

With focus on member service and compliance training, Credit Union develops CU
University with TFactor’s enterprise training Platform.

LAS VEGAS, Nevada, January 4, 2008 — TFactor, Incorporated, announced that Orange
County’s Credit Union serving Orange and Riverside counties and the Long Beach area in
southern California has implemented its enterprise training solution. The Credit Union will utilize
TFactor's KnowledgePortal360 Learning Management System (LMS), sales and service training
in addition to compliance training for their CU University.

Avery Robinson, Orange County’s Credit Union AVP of Human Resources, expects a significant
impact from the KnowledgePortal360 system: “Our members demand and our staff provide first
class service. Our training consists of online and in-class instructor-led training so we need a
training system that will help us manage and track our blended training program.”

Avery added, “Our selection of TFactor for this project was easy. They have an extensive
knowledge of our industry and provide the most powerful and economical solution available.
We are expecting exciting results.”

KnowledgePortal360 is a comprehensive Learning solution that combines learning content
hosting and delivery with a robust authoring capability and complete registration, testing, and
tracking functionality. TFactor has leveraged the economy and power of the Software-as-a-
Service (SaaS) business model to enable organizations to cost effectively implement a custom
“Corporate University” that is bundled with off-the-shelf compliance courseware that is updated
as needed.

TFactor President Terry Omojola credits the project’s success to the Credit Union’s training staff
and company’s user friendly Learning Management System. “Orange County’s Credit Union is
particularly well-suited for a Corporate University because of their multiple branch offices and
diverse training needs, including mandated compliance certifications. KnowledgePortal360
meets the needs of credit unions with its user friendly interface and powerful features to
administer online and classroom training.”

The credit union will also develop custom courseware for its unique requirements using KP360’s
user friendly integrated course builder functionality. Whether the training is delivered online or
through a classroom or web-conferencing modality, KnowledgePortal360 registers, tracks, and
assesses each employee’s progress through the curriculum.

About Orange County’s Credit Union



Founded in 1938, Orange County’s Credit Union is a member-owned, not-for-profit financial
institution with more than 82,000 members who live or work in Orange and Riverside Counties,
California, and the neighbouring communities of Long Beach, Signal Hill, Lakewood, and
Cerritos. With assets of more than $865 million, Orange County’s Credit Union is ranked in the
top two percent of all credit unions nationwide.

For more information, visit the Orange County’s Credit Union Web site at
www.orangecountyscu.org, or call (888) 354-6228.

About TFactor, Inc.

TFactor, Incorporated develops technology solutions that enable cost effective execution of
business strategy. The company develops and markets proven solutions for e-Learning and
learning content authoring, web conferencing, and e-Marketing.

The company delivers competitive advantage through off-the-shelf and custom developed
software applications, interactive web functionality, multimedia development, and database
design for clients that include Mountain America Credit Union, Anheuser-Busch Employee
Credit Union, GeoTek, Inc., Papillon Airline, Los Angeles Police Federal Credit Union, SCE
Federal Credit Union, Fiscal Credit Union, CoastHills Credit Union, KeyPoint Credit Union and
Xerox Federal Credit Union.

For more information about TFactor solutions, please visit the company’s Web site at
www.tfactor.com.



