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KEYPOINT CREDIT UNION SELECTS KNOWLEDGEPORTAL360
FOR KEY ENTERPRISE TRAINING SOLUTION

LAS VEGAS, Nevada. November 27, 2007 — TFactor, Inc. announced today that KeyPoint Credit Union
has selected KnowledgePortal360 as their new enterprise learning management system (LMS).

This move enables KeyPoint to easily create compliance and service training programs to support the
credit union in its effort to support its members.

“KeyPoint is excited about our upgrade to KnowledgePortal360. The system will further strengthen our
efforts to enhance service level training of our employees, in addition to streamlining our training
management”, says Suzanne Carlisle, Vice President of Human Resources for KeyPoint. “And having
worked with Terry for over 10 years we expect great results.”

KeyPoint Training Director Tim Sieben shared that “KnowledgePortal360 is an excellent choice for
KeyPoint’s dynamic training needs.” He added that “Our choice to align with TFactor by selecting
KnowledgePortal360 as our new training solution, allows us to centralize our training resources, and to
further implement proven effective training with our employees, thus allowing KeyPoint to offer a higher
level of service to our credit union members.”

KnowledgePortal 360 will allow KeyPoint to rapidly build eLearning content, develop surveys, conduct
webinars and virtual classroom sessions , manage elLearning and traditional classroom instructor-led
training with ease.

Managers can pull concise report data from KnowledgePortal360 on the training status of their team. This
assures no untrained employees “slip through the cracks,” and that all employees will be well-versed in
the credit union’s expected service levels.

“Partnering with leading edge credit union like KeyPoint is an exciting development for TFactor.” Says
Terry Omojola, President of TFactor. “With our in-depth understanding of the industry,
KnowledgePortal360 was developed to reduce training complexity and costs for organizations like
KeyPoint Credit Union that are committed to employee development.”

About KeyPoint Credit Union

Silicon Valley-based KeyPoint Credit Union began in 1979, by a small but imaginative group from the
American Electronics Association. Their mission to serve people in the technology industry was clear: “to
deliver high-value banking services to our members that help them save more time and money”. KeyPoint
still serves those individuals, along with many other people who simply appreciate a financial institution
with innovative products and services.

Today, with over $800 million in assets and 70,000 members, KeyPoint Credit Union is one of the largest
credit unions in California -- with the tools and resources to simplify the lives of its members with great
banking value, every day.

KeyPoint Credit Union is committed to its community and members, and provides services to families and
individuals to manage their personal finances.

Additional information about KeyPoint is available at http://www.keypointcu.com.




About T|Factor, Inc.

TFactor Inc is a Technology Strategy and Solution Development Company. TFactor’s eSolutions provide
clients with a cost effective, competitive advantage. We combine expert knowledge of interactive
multimedia and information systems with specialized industry expertise to ensure practical,
comprehensive solutions. TFactor’s eLearning and eMarketing solutions serve a broad portfolio of clients,
including: Mountain America Credit Union, Anheuser-Busch Employee Credit Union, GeoTek, Inc.,
Papillon Airline, Los Angeles Police Federal Credit Union, SCE Federal Credit Union, Fiscal Credit Union,
CoastHills Credit Union, and Xerox Federal Credit Union. For more information, please visit us at
www.tfactor.com.




